west

ATTENDANCE TRACKING

SafeArrival Module:
Fully Mobile, Two-Way Student Absence Reporting

Simplify Attendance Management,
Save Time and Money

SafeArrival is the student absence tracking tool built
to help schools save time and money on attendance
reporting and follow-up while enhancing student safety.

The majority of schools using SafeArrival have reported
savings of 30 to 90 minutes per day. That's valuable
time your staff could be spending on more important
tasks.

How does SafeArrival deliver such significant savings? By
putting powerful attendance management tools in the
hands of parents.

How It Works

When schools enable the SafeArrival add-on to the
SchoolMessenger notification service and parent app,
parents have two powerful ways to communicate with
schools about a child’s attendance. Parents can either
notify the school in advance about an upcoming absence
or rapidly respond to excuse an absence after the fact.

In both scenarios, parents can send attendance alerts to
schools for all of their children and provide a reason for
each absence. Thanks to SafeArrival, parents don't have
to call multiple schools about absences or fill in paper-
based attendance slips that are easily overlooked or lost
- they can do it all in one simple communication.

Easy-To-Use Mobile, Voice, & Web Tools

Conveniently, parents can securely excuse absences with
just a few taps inside the SchoolMessenger app or the
web-based SchoolMessenger interface. In addition, if the
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With SafeArrival,
parents can easily
schedule an excused
absence from within
the SchoolMessenger
app (shown), by calling
a toll-free phone line, or
by using the web-based
application.
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app or the web application aren't convenient, parents
can also call a toll-free phone line to report absences
and respond to absence notifications by phone.
This makes SafeArrival accessible to all parents.

A Huge Time Saver for Schools

As soon as roll call has been completed and absent
students are entered into the student information
system, SafeArrival looks at all absences and reconciles
them against the parent-reported absences. This
allows school staff to easily identify students who are
unaccounted for, freeing up time to personally attend
to those potentially serious cases.
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SafeArrival also makes life easy for school staff by
automatically notifying parents of unexplained absent
students by telephone, email, text, and mobile app
push notification. And as excuses for these unexplained
absences come in from parents, SafeArrival makes it
easier to update the SIS, which further eases the burden
on staff.

With SafeArrival, exhausting tasks like listening to
absence voicemails, combing through various attendance
notes and parent emails, or manually calling parents to
find out if their child is legitimately absent are simplified.

What's more, if parents choose to call in their absence
report, the system takes the call using a dedicated
toll-free number for your district, freeing up your phone
lines for staff needing to make outgoing calls. No more
busy signals.

Enhance Student Safety

The SafeArrival system was created when a district
requested help after experiencing a disruptive missing
student situation.

With SafeArrival, Excusing An Absence Is As Easy As 1-2-3

Thanks to SafeArrival's easy-to-use tools, every parent has the ability to excuse
an absence quickly and with minimal effort. To excuse an absence in advance,

parents simply need to:

1. Identify which child or children will be absent,

2. Select the date(s) and time(s) of the absence, and

3. Provide a reason from a pre-determined list of choices.

To excuse an absence after the fact, parents just need to provide a reason for

their child's absence.

All of these steps can be taken care of with just a few taps inside the
SchoolMessenger app (shown at right), by calling a toll-free phone line, or by

using the web-based interface.
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One day, a parent drove her young student to school
and dropped the student off at the door. The child went
into the school and decided that he didn't want to go

to school that day. The child exited out a side door and
started walking home - and school staff didn't know until
a neighbor found the child and called.

The incident prompted a review within the school and it
was determined that there was room for improvement in
the school's safe arrival process. Working together with
the district, SafeArrival was developed to help school
staff zero in on true unexcused absences and speed up
the process of finding students who might be missing.

With SafeArrival's mobile, web and voice notification
tools, schools have the power to follow up on unexcused
absences rapidly, helping to ensure that students are
accounted for and, if not in school, safe and sound.

Schedule a Demo Today

For more information on adding the SafeArrival absence
reporting module to both the free SchoolMessenger
parent app and SchoolMessenger Communicate, call
1-888-527-5225 or email sales@schoolmessenger.com.
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