
How-To Guide: Customer Support Resources



There are several Customer Support resources
available to Amazon Business users who have
specific questions in regard to their business
accounts. 
The guide below outlines the different resources one
can utilize to contact Amazon Business Customer
Support.
 

 

 

 

 
 



Customer Support Resources 
 

1. Hover over Hello, NAME and select Customer Service from the drop down menu. 
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2. Review and select quick help options or utilize search functionality . 
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Contact Customer Support  
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2. Click Something else. 

1. Hover over Hello, NAME and select Customer Service from the drop down menu. 



2. To speak with a Customer Support representative, click Chat with use (Administrators). 

Alternatively, you can select We can call you if you would prefer to speak with a customer 

Support representative over the phone. 

3. A pop-up window will open, review the chat bot messages and click Got it. 
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4. Select from the help options provided or, enter your query in the Tell us more about what 

you need… box.  
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5. Your selection will determine any follow up questions to ensure you are directed to the correct 

response/answer to your inquiry.  Once your query has been resolved/responded to, you will 

be asked if there is anything else you need help with. You can select Yes for additional support, 

or No if you no longer need assistance. 

NOTE: If you would prefer to call Amazon Business Customer Support directly, the Customer Sup-

port team can be reached at: 866-486-2360  
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Did you find this guide to be helpful? Please complete this short survey to provide feedback. 

https://amazon10.qualtrics.com/jfe/form/SV_di449I7YeDxUnR4

