
1. Hover over “Hello, NAME” in the upper right hand corner of your home page. 

2. Click Your Account from the drop down menu. 

3. Click Login & security. 
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Updating Your Email Address  



4. Click Edit next to your email address.  

5. Enter the new email address in the space provided and click Continue. 
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6. A One Time Password (OTP) will be sent to the new email address. Enter the OTP in the space 

provided and click Continue.  

Note: If you do not receive the OTP email, you can click Resend OTP. 

7. Enter your account password in the space provided and click Save changes. 

8. You will receive a notification that your email was successfully modified.  

AMAZON CONFIDENTIAL 

Did you find this guide to be helpful? Please complete this short survey to provide feedback. 

https://amazon10.qualtrics.com/jfe/form/SV_8djqbUqDRcIL7PE

